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A lot has changed at KMJ since we began in 1998.  Over the last ten years, we’ve grown 
from a sole proprietor to a multi-person transportation consulting firm that works on 
projects up and down the East Coast.   
 
In that time, we’ve expanded our capabilities and taken on larger and more complex 
projects.  But one thing that hasn’t changed is our commitment to the core values that we 
held from day one.  These values have guided every aspect of our business and have 
become ingrained in our standard operating procedures.  Our clients agree with this 
commitment to core values.  We conducted a recent survey in which their feedback stated 
that they were impressed with the fact that we are: 
 
Technically strong.  Technical competence is critically important and we take our 
technical knowledge very seriously.  We actively and consistently work on honing our 
skills through continuous education and professional development.  
 
Reliable.  Technical competence alone does not complete a project.  Clients need to have 
confidence that their consultants are able to get the job done and deliver a project on time 
and on budget.  Our clients stated that they can depend on KMJ. 
 
Responsive.  Since it is exceedingly difficult to differentiate from the competition in a 
meaningful way based on technical ability alone, we strive to be more responsive than 
our competitors.  When a client calls with a question or an issue, we respond within 24 
hours.   
 
Honest.  We don’t make promises we can’t keep — even if that means turning down 
work.  It’s sometimes difficult to do, but the last thing we want is to over promise and 
under deliver. We don’t dance around tough issues — we confront them head on before 
they become problems.  It’s important to ask the difficult questions and raise issues that 
may become potential problems, even if the clients don’t want to hear it.  Clients don’t 
hire us to tell them what they want to hear.  They hire us to tell them what they need to 
hear and to enlighten them on issues that might have eluded them.  
 
At KMJ, we have embraced change as we have grown, but we have also kept some things 
constant.  Our core values have served as a touchstone to help guide our decisions and to 
sustain our client relationships.   
 
We look forward to the next ten years of continued commitment to our clients’ needs and 
thank you for your continued support! 
 
About KMJ - Headquartered west of Philadelphia, Pennsylvania, KMJ Consulting, Inc is 
a DBE/WBE firm that provides consulting services in the areas of traffic engineering, 
transportation planning, transit planning, transit oversight and intelligent transportation 
systems (ITS).  The firm is a certified DBE/WBE in Pennsylvania, Maine, New York, 
Connecticut, Delaware, Maryland, Arizona, and South Carolina. For more information on 
KMJ Consulting, Inc., please visit our website www.kmjinc.com . 


